
TRTJoNG DAI Hoc rAI NGUYTN vA u6t TRLIoNG uA xgI-inONCrueoini 
ve oANa sAo crAr luQNc ctAo ouc

euv rniNu nA soAr, oAxn crA
co cnt pnAx soI cul cAc nrx utN quaN

l. Mgc ilich

- Hoan thi€n frg Oiing v5n ban quin U, c6ng cg quan li vd oic c6ng cu ti6n khai nhi€m

vq cua Trudng D4i hqc Tdi Nguy6n vi M6i Truong Hi N$i;

_ Tdng cudng rr6ch nhi€m vi sg ph6i hqp trong triiln khai cric nhi€m vr; cia Trudng

Dai hqc Tdi Nguy€n vi M6i Truong Hi N$i;

- Dim bio ch6t luqng trong c6ng tric quim ly vd 15ng cutmg ph6t ni6n "VAn h6a chit

luqng" trong Nhe trudng.

2. Cin ctfr phip li
- Th6ng nr o4l2ol6tIT-BGDDT rlgity 14/31 2016 ban hanh Quy <linh v6 ti€u chu6n

<l6nh gi6 ch5t lugng chuong ninh dio tgo ciic trinh d0 cta gi6o dqc tlai hQc;

- Quy6t dinh sO 4884/QD-TDHHN, ngdy 0411212020 cta HiQu truong truong DAi

Tiri nguy€n vir M6i truong Hn NQi v€ viQc ban hdnh Quy dinh vd hoat itQng DBCLGD;

- QuyiSt dinh sr5 2906/QD-TDHHN, 2318/2019 cria HiQu trudng trudng D4i hqc

nguyEn vd M6i tnrdng Hn Ngi vd viQc ban hdnh Quy tlinh vC c6ng tiic 6y y kiiln phan

cta cric b€n li6n quan.

3. PhSm vi 6p dgng

- C6c ttcm vi, c6 nhAn li6n quan tong vi$c qudn f vd tri6n khai c6ng tic 6y y kir5n

ph6n h6i ciic b€n liCn quan trong Tru&ng.

- Thgc hign ra sorit, tlfurh giri co ch6 phnn hdi cria c6c b€n li6n quan bao gdm: c6c quy

ttinh, quy trinh, c6ng cu 6y f kii-ln...

4. Dinh nghia vir c6c ttr vi6t tiit
1.1. Dlnh nghia

- Co ch6 phan h6i cria c6c b6n li€n quan ld viQc tlon vi c6 thim quydn ban hinh, ph6

duyQt c6c quy dinh, quy trinh vd c6ng cp l6y f kiiin phnn h6i cta c6c b€n li€n quan vi t6
chric tri6n khai thuc hiOn.

- Hoat ttQng ra so6t, d6nh gi6 co ch6 ph6n h6,i cta c6c b€n li6n quan li hogt ttQng cria

don vi c6 thAm quy€n nhlm dAnh gi6 tinh hi$u qui, hiQu lgc, qr pht hqp cia c6c quy dinh,

quy trinh vir c6ng c9 6y f kir5n phnn h6i cec ben li6n quan, tr6n co sd tl6 thuc hiQn crii tiiin

co ch6 nhim nAng cao hiQu qu,i l6y f ki6n phran hOi, tiing culng c6ng tric ttim bio ch6t

lugng gi6o dgc trong Nhi trutmg.
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4.2. Cdc tir viat tiit
- P. KT&DBCLGD: Phdng Kh6o thi vd Dim b6o ch6t luqng gi6o duc.
- LYKPH: Ldy f kii5n phan h6i

5. NQi dung quy trinh ri soit, il6nh gi6 co ch6 LyKpH cria crlc bGn li6n quan

Trinh tr; c6ng viQc
Dtrn vi/c6 nhin

thgc hifn
Dinh mric

thdri gian
uten gtar

J

P. KT&DBCLGD

Nha trudng xdy drmg K hoach rd

sorit, ttinh giri Co ch6 phan hdi cua

c6c bdn li6n quan

HiQu truong

Ph6 duy€t K€ hoach ri so6t, diinh

giri Co ch6 phan h6i cria c6c bdn

li€n quan

Ihong b:io ni srrit-
dfu*r cili

Nha truong th6ng b6o di5n cric <lon

vi thu6c Trudmg vi viQc ri soilt,

ddLnh gi6 Co ch6 phan hdi cua cac

b6n li6n quan:

- Thdng bdo:

- Dinh kim cdc n6i dung cin rd
sotit, tldnh gid:

- Miu biin ban rd sorit. rfuinh giti co

chi phan h1i cia cdc b1n hAn quan 
l

. P. KT&DBCLGD;

- Cic tlon v! ti5 chfc

LYKPH

0l tuan

- C6c don vi tri6n khai rir so6t, d6.{rh

gi6; t6ng hqp cdc j ki{ln tffing g6p,

c6c <ld xu6t cii ti6n sau khi rd sotlt,

drinh girl theo miu:
+ Quy dinh ui Uy i kidn phdn hii
cdc bAn liAn quan;

+ Quy trinh LYKPH cia cdc bAn

IiAn quan;

+ Cdc c6ng cu tay i, kiiin...

- P. KT&DBCLGD 02 ngiy
P. KT&DBCLCD t6ng hqp cAc f
kiiin tu cric <tsn vi

Hi6u truons l/2 ngiry

Nhi truong t6 chric thno lu.ar1

th6ng nh6r cic n6i dung cin cai ti6n

cua Co ch6 phan h6i (K& ludn cuAc

hop thi hi€n rd i,kiiin cia cdc ilon

vi, eldnh gid ituqc l<it qud clqt ihrqc,
:.Jnnung lon tgt, vtonq, mac va not

dung cin cdi fidfl.

P. KT&DBCLGD

Ph6 duyQt

I

I

LSp K6 hoach

,t
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Dren gral
Dinh mfic

thtri gian
Dou v!/cd nhin

thgc hiQn

nhSt cric nQi dung cAn cii ti6n, cec

don vl li6n quan tri6n khai:

- P. KT&DBCLGD ds thao QuY

dinh LYKPH cria c6c b0n 1i6n quaq'

Quy trinh LYKPH cira cric b6n li6n

quan;

- C6c clon vi li6n quan du thio ciic

c6ng cp LYKPH theo chric ning

nhi€m vU.

C[n cri k huin cria cuQc hgp

02 tuan

. P. KT&DBCLGD;

- Cric tton vi t6 chric

LYKPH

Du tlrio cic- Quy
dinh, q4.'rinh.

cr)ng cu LYKPH

du thdo diiu chinh Co ch6 phan h6i

cua cic b6n li6n quan; 6y I kiiin

g6p j cho cric dg thio.

acct cdTK BC&D DLGP hqpt6ng

l0 ngiy. P. KT&DBCLGD

- T6ng hqp cric j ki

nQi dung cua Co ch6 phan hOi cua

c6c b6n li6n quan; 
,

- Chuy6n th6ng tin chinh sua vd qic'

<lon vi xAy dgng du thio; ;;,

tln g6p j theo

- P. KT&DBCLGD 03 ngiy

. P. KT&DBCLGD;

- Cric tlon vi t6 chric

LYKPH

- C6c don vi li8n quan hoan th$re

dg thdo theo cric g6p y; ll {,
- P. KT&DBCLGD t6ng hqp, trintr
Hi0u truong ph6 duyOt;

HiQu truong ra quy6t tlinh ban hanh

Quy dinh, Quy trinh vi C6ng cp 6y

f ki6n sau didu chinh.

Vin thu;

. P. KT&DBCLGD;

- Cric tlon vi t6 chric

LYKPH

6. Vin bin/h s(Ic n luu trir
TT TGn vin bin/ h6 str Don vi Hinh th rl'c luu

1

Th6ng brio ra soriq itrinh gi6 Co

chil phan hdi cua cec b6n li6n

quan

P. KT&DBCLGD
Ban giAy/

itlle so
) nam

2 Bi6n ban hop cta cric don vi
Don vi thuc hi6n

LYKPH

Ban giiyl
File s6

5 ndm

-)
Bi6n bin hop/ Th6ng brlo k6t

l4n cuQc hgp cria Nh?r trudng
P. KT&DBCLGD

Ban giAy/

File s6
5 nim

Trinh tr; c6ng viQc

I r*i' i ki6n u6o i l

I - arrtt,eo'' f

I T,ing hirp cric i ki6u

8('p i d{ thdo

0l tuan
Hoan thifn c.ic Quy
dinh. qu;- ttinh, c'ong

cu I-YKPI I

--

I

Phe dtl.et HiQu truong

Thcri gian luu
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HaNOi,ngay 2,ythdng 6 ndm202t

TRUdNG PHONG

I

TRTIONG
TRTIONG

Trinh Nguy6n Thi Minh Sing

\.

I
TT TGn viln b6n/ hd so Don vi Hinh thric luu Thtri gian luu

4

Th6ng brio t5y , ti6n g6p ), du

thdo cric n6i dung cta Co ch6

phreur hdi cta cdc b6n li€n quan

P. KT&DBCLGD
Ban gidyl

:f rle so
) nam

5
Aic Quy tlin[ quy trinh cdng cu

LYKPH sau khi tluoc ph€ duygt

Vin thu;
. P. KT&DBCLGD;
- Cric don vi t6 chuc

LYKPH

Ban gi6yl

llle so
5 ndm

vi

HA il0
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